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GOpus® ePost
Hybrid Letter and Document Delivery Directly from SAP

GOpus® ePost enables the automated delivery of letters or documents via various channels directly
from your SAP system. Through integration with Deutsche Post’s E-POSTBUSINESS API, letters and/or
documents can be transmitted digitally or delivered via traditional mail.

Shipping via the E-POSTBUSINESS API
- GOpus® ePost provides integration of the E-POSTBUSINESS API directly into your SAP
application, complete with a REST interface and monitoring
- Automated printing, enveloping, franking, shipping, and postal delivery by Deutsche Post
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Benefits of GOpus® ePost
v Increased efficiency: Automated mailing saves time and resources
v Scalability without additional costs:
o Whether it’s 100 or 100,000 letters—no additional hardware or staffing costs.
o Ideal for companies with highly fluctuating mailing volumes (e.g., invoice or reminder
cycles).
v Cost reduction:
o Eliminates the need for printers, toner, paper, envelope stuffing machines, and
maintenance.
o Noincrease in postage costs due to physical mailings, as the APl automatically selects
the most cost-effective shipping method (digital or physical via the postal service).
o Significant savings on labor costs for printing, envelope stuffing, and outgoing mail.
v Process integration: Can be combined with existing processes and various digital invoice
delivery channels
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Additional services: e.g., registered mail with traditional delivery by mail carrier
v/ Automation from SAP:
o Using the E-POST Business API, documents (e.g., invoices, reminders, notices) can be
transmitted electronically to the postal service directly from SAP or other systems.
o No more manual processing required—a fully digital process from creation to
dispatch.
v Traceability & Status Updates:
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o The GOpus® ePost Monitor provides shipping status updates via the E-Post Business
API (e.g., successfully delivered, physically printed, returned, etc.).
o Greater transparency compared to traditional mail delivery.
V' Flexibility in Delivery Channels:
o Recipients can be served digitally (via the E-POST portal) or physically (printed and
delivered by Deutsche Post)—without changing the outbound process.
o One document, two possible delivery methods.
v/ Environmental & compliance benefits:
o Sustainability
= Reduction in paper consumption, transportation distances, and CO, emissions.
= Helps companies integrate sustainable shipping options into existing
SAP processes.
o Secure and data-protection-compliant transmission
= Delivery takes place via Deutsche Post’s infrastructure—GDPR-compliant and
audit-proof.
= Documents are transmitted in encrypted form and securely archived.
V' Integration into SAP (e.g., via GOpus® ePost):
o With solutions such as GOpus® ePost, the connection to the E-POST Business API can
be established directly from within SAP.
o No media discontinuity between document issuance (e.g., invoice, reminder) and the
mailing process.
o Flexible control: Documents can be sent via E-POST, directly from SAP via email, or
traditionally via print.

Example of Time Saved

Process Step Traditional (manual) With E-POST API
Printing + Enveloping 2-5 minutes per letter 0 seconds
Postage + Shipping 1-2 minutes per letter 0 seconds
Tracking Manual Automatic

Total Duration 3-7 minutes <10 seconds
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